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Following the enactment of the historic tax reform bill, The National Association of 
Manufacturers (NAM)’s 2018 first quarter Manufacturers’ Outlook Survey revealed that 93.5 
percent of manufacturers have a positive economic outlook — the second-highest optimism 
level in the survey’s 20-year history. At the same time, for the second consecutive survey, 
manufacturers cited the inability to attract and retain a quality workforce as their top business 
challenge.

And this is no surprise. A report by Deloitte and the Manufacturing Institute revealed the 
following:  While 3.4 million manufacturing jobs will be vacated by retiring baby boomers, 
just 1.4 million will be filled by qualified candidates. That means the manufacturing industry 
will have 2 million vacant jobs. Even worse—they are projecting the gap to triple between 
2011 and 2025.

Introducing Olympus Controls, an engineering services and products company that specializes in 
automation.  Scott Hendrickson founded the company in 1998 with the goal to solve robotic and 
automation problems for its clients.  Scott hired the best people that were available and focused 
on making sure the client always was successful in their business with automation.  Scott is often 
heard saying, “An engineer will pop out of the box to assist you with your project”.  Olympus 
Controls reviews the needs of the customers to ensure they have the right equipment and 
coaches its customers to the best solutions. They offer training, field support and a combination 
of products to solve each automation need. Scott says that “When our customers succeed we 
succeed” and this has helped the company become the leader in automation and robotics.

Silas Robertson, Vice President of Sales and Marketing says, “We found your next hire and that 

robot solution will only cost you about $60,000 for 
a single year”.  He also adds “We aren’t planning 
to displace workers with our technologies. We 
simply understand the challenges manufacturers 
face today in finding skilled workers. Our products, 
including robotic technologies, are designed to 
add workers to your team through automation.” 

Olympus Controls is celebrating 20 years in 
business this year, and this Oregon headquartered 
company was named one of the top 100 medium-
sized companies to work for in Oregon for 2017. 
Its environment is a ‘Great Place To Work’ for 
the 80+ employees including support staff, 
robotic specialists, applications engineers, design 
engineers and a full staff of inside sales and 
support team.  Today, the company covers and 
supports customers in Washington, Oregon, Idaho, 
Montana, California, Texas, Louisiana, Oklahoma 
and even parts of Mexico and Canada. Olympus 
Controls’ list of customers is impressive – if you 
name a Fortune 100 company, Olympus Controls 
has likely supported them with an automation 
initiative. 

While the company has seen success since its 
inception, Silas says, the company’s growth has 
accelerated in the last few years owing some of 
the influence of home automation. “I don’t have 
specific analysis that correlates this, but acceptance 
of robots in all factories has been helped by products 
like the Roomba or the Echo.” Scott adds, “There 
is a huge manufacturing renaissance happening in 
North America and robotics is instrumental in this 
resurgence. Olympus Controls has assembled a 
very unique collection of industrial, collaborative, 
and mobile robots that can tackle any size project.” 
He continued, “Our company offers solutions 
based upon our customers’ desired level of 
involvement – our solutions can be component 
value add, to assemblies, all the way to assistance 
with complete systems.”

He adds, “10 years ago, you needed a team of 
engineers to program a robot. It was costly and 

We Found Your Next Hire. He or she 
will cost you about $60,000 in year 
1, and then won’t require a salary 
in the subsequent years. Oh, did 
I mention, this hire doesn’t need 
vacations or health care benefits?
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it was complex. That is not the case today. We have partnered with industry leaders, including 
Universal Robots, to deliver solutions to our customers in nearly every industry, and they can 
be implemented with minimal installation and training. It is not uncommon to see an interested, 
high school graduate learn how to program robots.” Further, in environments where CNC 
machine tools are deployed, we will be ½ the cost of purchasing this technology directly from 
the machine tool manufacturer.”

The company has hand selected the manufacturers it wants in its automation toolbox. Silas says, 
“One of our strategic partnerships is with Universal Robots. Universal Robots has sold more 
than 24,000 collaborative robots which are used in several thousand production environments 
every day around the world.” 

Universal Robots’ technology offers the following benefits: 

• Easy programming - patented technology lets operators with no programming experience 
quickly set up and operate our cobots with intuitive, 3D visualization. Simply move the robot 
arm to desired waypoints or touch the arrow keys on the easy-to-use touchscreen tablet.
 

• Fast Setup - Universal Robots has revolutionized cobot set-up, reducing typical robotic 
deployment measured in weeks to a matter of hours. The average set-up time reported by our 
customers is only half a day. The out-of-box experience for an untrained operator to unpack 
the cobot, mount it, and program the first simple task is typically less than an hour.

ª Flexible deployment – Machine shops don’t have to be limited by dedicated robotics. Universal 
Robots are lightweight, space saving, and easy to re-deploy to multiple applications without 
changing your production layout. Moving the robot to new processes is fast and easy, giving 
you the agility to automate almost any manual task, including those with small batches or fast 
change-overs. The robot is able to re-use programs for recurrent tasks. 

For The Machine Shop Environment

Olympus Controls offers automated machine tending solutions that allow you to produce 
more parts and do it more consistently for your shop. These systems connect right into your 
CNC machines. The company has done installations with nearly every major CNC machine 

tool on the market. 
Silas says, “Typical robots (including accessories) for 
machine tending applications are less than $60,000 
fully installed with all the parts you need. With our 
robot package purchase, you will also receive 3 days 
of installation plus the UR training (typically 1 day) 
to get you up and running.” 

This is a huge benefit for machine shops that use 
multiple machine tools for a specific project. No 
matter which machine they elect to use, they can 
move the robot to another machine if needed. 

Olympus Controls offers training classes in every one 
of their locations, including: Tualatin, Oregon; Kent, 
Washington; Fremont and San Diego, California, and 
Dallas, Texas. Silas says, “If you want to understand 
how easy installing a robot into your application is 
then there is no better way than a introductory class 
or at the very least a scheduled demo from one of 
our robot specialists. We can literally bring a robot 
to your facility to see it first hand.” 

Hear From Recent Olympus Training 
Class Attendees: 

“At our company we have been looking at stepping 
up our automation in our factory. As part of our 
due diligence, I contacted Universal Robots. They 
came in and did a demonstration for our company; 
it was during this demonstration that they told us 
their partner in Oregon, Olympus Controls, was 
hosting a complimentary 2-day seminar. I came to 
the seminar knowing that robots would be a very 
good technology for our company, but not really 
knowing much else. The class was outstanding; I now 
know that implementing robotics will be extremely 
cost effective for our company (with the Universal 
Robots/Olympus Controls solution), and if I have 
push back internally on the benefits of automation, I 
now have available a team of automation experts that 
I can count on to support me.” - Robert, Operations 
Manager for a Printed Circuit Manufacturer;

There are so many reasons to contact Olympus 
Controls. For one, if you are interested in learning 
more about automation for your company, you will 
do well to attend one of the many training sessions 
the company offers. And if you have made the 
decision that automation is key to the future of your 
business, Olympus Controls has a history and breadth 
of experience in it. Contact them at 503-582-8100 
or visit Olympus-Controls.com. MENTION THIS 
ARTICLE TO RECEIVE A COMPLIMENTARY 
TRAINING SESSION!


